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Coming Soon!

TRI-AD Web Site Registration Process Starts June 1°', 2010

As part of the process of staying current with Ipgattices in data privacy and ease of use for ARk
Web site, we are implementing two key enhancements:

* Arregistration process to enhance privacy protestiand
» A unified User ID and password that will work fdr @f your TRI-AD accounts.

Using TRI-AD'’s Participant Toolkit Web tools is &ty voluntary, but they do provide some tremendous
conveniences such as 24/7 account access, coigritartd payment history, and more.

Starting June 1%, 2010 you will need to register the first time you access your account. For this one-
time registration process, you will use your So&acturity Number, date of birth, and home ZIP cade
verify your identity.

Registration is done through a secure site, thmsinégssion from your computer to ours is encrypée
Social Security Number entry is masked. Once yauehegistered, your Social Security number witl no
be stored or displayed anywhere on the Web sites i$ consistent with current standard practioes f
registration, and we are confident that it meetshiighest levels of data privacy and security.

Registering Will Be as Easy as 1-2-3
June 1 or later, access the existing toolkit yosimto use from www.tri-ad.com, selecting the taditam
the “Employees/Participants” drop-down. These pagen’t changing.

1. Click the “Register Now” button on the right to &slish your account: identify yourself, set up your
User ID and password.

2. Access your account at any time after that using yew User ID and password by logging in using
the green box to the right.

Nothing Else Is Changing

Once you log in, you can access the same tooleyoently use. All of the existing features and
functionality will stay in place just as they aoceldy. However, if you have more than one accolpd,ty
you’ll be able to access all of them from one gamyal point once you have logged in!

Questions?

Please visit our Web site at www.tri-ad.com over niext few weeks for additional information. Welwil
post alerts and updates there.



